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Building capacity, usage, and VALUE.





What is NDHIN?

ÅNDHIN ïNorth Dakota Health Information Network ïa public / private 

partnership for the secure exchange of health information that enables clinical 

users such as providers, nurses and clerical staff to easily and efficiently view 

information relating to a patientôs electronic medical record

ÅNDHIN allows users to view the patientôs unified longitudinal health record 

over time and organizations

ÅCreates a roadmap of data for a more thorough understanding of patientsô 

conditions, allowing for up-to-the-minute decisions and faster diagnoses.

ÅNDHIN allows users to securely exchange clinical information.



Health Information Technology Advisory 

Committee (HITAC) Membership
ÅChair ïLynette Dickson, Program Director, 

Center for Rural Health, UND

ÅVice Chair ïDan Kelly, CEO, McKenzie County 
Healthcare System

ÅJennifer Witham, IT Director, ND Department of 
Human Services

ÅMegan Houn, Director Government Relations, Blue 
Cross Blue Shield of ND

ÅLisa Clute, Executive Officer, First District Health

ÅLisa Feldner, ND University System, Vice Chancellor for 
Information Technology and Institutional Research and Chief of 
Staff

ÅNeil Frame, Operations Director, Metro Area Ambulance

ÅBarb Groutt, CEO, Quality Health Associates of ND

ÅSharon German, Enterprise Director of IT 
Applications & Bismarck Site Lead, Sanford Health

ÅJerry Jurena, President, ND Hospital Association

ÅCourtney Koebele, Executive Director, ND Medical 
Association

ÅSenator Judy Lee, ND Legislature

ÅMatt Shahan, CEO, West River Health Systems

ÅDarin Meschke, Director, ND Department of Health

ÅDave Molmen, CEO, Altru Health System

ÅShelly Peterson, President, ND Long Term Care 
Association

ÅMike Ressler, CIO, ND Information Technology 
Department

ÅRepresentative Robin Wiesz, ND Legislature 

Vision Statement: Quality healthcare for all North Dakotans anywhere, anytime.



NDHIN Services

ÅDirect Secure Messaging (Push)

ÅQuery Based Services (Pull)

ÅClinical Portal 

ÅCCD Exchange

ÅDirect Connections

ÅSyndromic Surveillance

ÅELR

ÅNDIIS

ÅImage Exchange

ÅSubscription / Notification



Patient Privacy and Consent

ÅNorth Dakota is an Opt Out state
ÅBy default, all patients have opted in, unless NDHIN has been 

notified and opted out, or conditionally opted out (except in an 
emergency)

ÅOpted In
ÅWith relationship ïFull Access 

ÅWithout relationship ïBreak the Seal

ÅOpted Out
ÅPatient Search ïName and ID

ÅLocked Access applies ïRecord not query able

ÅOpted Out Conditionally (Opt Out except in an Emergency) 
ÅPatient Search ïDemographics displayed

ÅLocked Access applies with break the privacy seal ïONLY in an 
Emergency Situation



Opt Out Statistics

ÅOpt out

Å149

ÅOpt out except in an emergency

Å60



Data Feeds to NDHIN
ÅAdmission, Discharge, Transfer (ADT)

ÅPatient Demographics

ÅEncounter History

ÅAllergies

ÅDiagnosis

ÅProcedures

ÅObservation Results (ORU)

Å Lab Results

Å Imaging Studies

ÅRadiology Reports/Documents

ÅMedical Document Management (MDM) (Clinical Documents)

ÅWork Types

ÅDischarge Summaries

ÅH&Pôs

ÅED Visit Notes

ÅConsult Reports

ÅOperative Notes

ÅEncounter Summaries

Å Immunizations (VXU)

ÅCCD/C-CDA Exchange



Prescription Drug Monitoring Program



Query / Clinical Portal - Statistics

Unique 

Patients 

899,828 

(10-15-16)

0

500

1000

1500

2000

2500

Records Accessed

-200

-100

0

100

200

300

400

500

600

700

800

Logins -Period



Weekly user access to the clinical portal

Week of 8-14 to 8-20, 2016

Participant Logins Users

Mid Dakota Clinic, PC 241 31

Trinity Health 200 27

North Dakota Department of Health 69 11

Sanford North, Sanford West 31 6

NDHIN 26 2

Grand Forks Public Health Department 15 2

St. Andrews Health Center 14 5

Central ND Cancer Registry 10 1

North Dakota Dept of Human Services 9 1

Ashley Medical Center 6 1

Wishek Hospital Clinic Association 4 1

Prairie Assisted Living Services 3 1

Northland Healthcare Alliance/Northland PACE 3 1

Presentation Medical Center 3 1

Heart of America Medical Center 1 1

Northwood Deaconess Health Center 1 1

636 93

Week of 10-9 to 10-15, 2016

Participant Logins # of Users

Mid Dakota Clinic, PC 167 34

Trinity Health 146 25

North Dakota Department of Health 60 12

Sanford North, Sanford West 55 10

NDHIN 46 2

North Dakota Dept of Human Services 13 1

Minot Health & Rehab 10 2

Baptist Health Care Center 8 1

Grand Forks Public Health Department 7 3

Wishek Hospital Clinic Association 7 2

Northland Healthcare Alliance/Northland PACE 6 1

Prairie Assisted Living Services 5 1

Southwest Healthcare 5 3

Ashley Medical Center 4 1

Lisbon Area Health Services 4 1

ST ALOISIUS 3 3

St. Andrews Health Center 3 2

Central ND Cancer Registry 3 1

Presentation Medical Center 3 2

Valley Memorial Homes 2 1

CHI Oakes Hospital 1 1

UND School of Medicine & Health Sciences 1 1

559 110



Direct Secure Messaging - Statistics
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Notifications and 

Subscriptions



Notifications and Subscriptions

ÅBenefits

ÅImmediate notification of significant patient events

ÅIncreased quality of care and enhanced health outcomes

ÅAvoidance of errors and adverse events

ÅImproved efficiency, cost-benefit, and provider and patient 

satisfaction

ÅAvailable Notifications in NDHIN: 

ÅInpatient Admit and Discharge 

ÅEmergency Room Admit 

ÅFinal Radiology Reports

ÅAbnormal Lab Observation

ÅCritical Lab Observation



Notification Subscriptions



Advance Directive 

Repository








